Most Important “Terms and Conditions” for Transcorp Prepaid Instruments

1. Definitions:

Semi-Closed Prepaid Instrument (PPIs): PPIs (Card/wallet) are payment instruments that
facilitate purchase of goods and services, including financial services etc. against the value stored
on such instruments. No cash withdrawal will be allowed from these instruments.

Know your Customer (KYC): The guidelines adopted by the Transcorp to identity the customer
and verify the identity of the customer.

Personal Identification Number (PIN): PIN is a numeric password which is part of the kit
handed over to customer by the Transcorp while issuing the PPI.

Holder/Customer: Individuals/Organizations who obtain/purchase PPIs from Transcorp and
use the same for purchase of goods and services, including financial services, remittance facilities
etc. against the value stored on such instruments.

Terms and Conditions for Gift Cards of semi-closed Prepaid Payment Instrument (PPI)

Usage: Such PPIs can only be used for purchasing of goods and services and cannot be used for
fund transfer.

Limit: One time amount loaded in such PPIs shall not exceed INR 10,000. It is a non-reloadable
instrument.

Loading: These PPI can only be loaded from bank account only. Cash loading is not permitted.
Up gradation: Such PPI cards cannot be upgraded to full KYC.

Closure: These PPIs can be closed any time by the holder by making a request to the company. The
remaining amount (if any) of PPI will be transferred by the company back to source i.e. the bank
account from where the PPI was loaded

Inactivity Fee - After card expiry, a service fee of INR 500 per month will be charged from the
customer. New card can be issued to a customer after receiving a formal request and new card
issuance fee from the customer. If the amount available in expired card is not sufficient for
the recovery of the inactivity fee then the same will be payable by the customer. Final decision
on the same will be taken by PPI issuer.

Terms and Conditions for new type of semi-closed Prepaid Payment Instrument (PPI)

Minimum Details to be obtained from client for issuance of such PPIs: As decided by company
from to time.

Usage: Such PPIs can only be used for purchasing of goods and services and cannot be used for
fund transfer

Limit: The amount loaded in such PPIs during any month shall not exceed INR 10,000 and the total
amount loaded during the financial year shall not exceed INR 120,000. The amount outstanding
at any point of time in such PPIs shall not exceed INR 10,000.

Loading: These PPI can only be loaded from bank account only. Cash loading is not permitted.



Up gradation: Such PPI cards can be upgraded to full KYC by completing the KYC process
prescribed by the company (where limit would be 2lac/ month or 1lac at any given point) at any
time by furnishing the KYC documents.

Closure: These PPIs can be closed any time by the holder by making a request to the company. The
remining amount (if any) of PPI will be transferred by the company back to source i.e. the bank
account from where the PPI was loaded.

Obligation of the Prepaid Customer who purchases Prepaid Instrument from the Transcorp:

a. Prepaid Instrument (PPI) shall be issued to a Customer at the sole discretion of the Transcorp
post complying with “Know Your Customer” guidelines.

b. Transcorp shall levy fees for issuance/usage of the Prepaid Instrument as per Schedule of
Charges displayed on Transcorp/Partner/ Associate website and available on website “Terms &
Conditions”.

c. Transcorp shall issue a PIN to Customer for operating the PPI. The Customer shall take
reasonable precaution to prevent misuse of the PIN. The Customer shall be solely responsible for
any consequences arising directly or indirectly out of the disclosure of the PIN and/or
unauthorized use of PPI as a result of any misuse for want of reasonable care and precaution.
The Customer disclaims liability of the Transcorp for any unauthorized use of Prepaid
Instrument and for any loss or damage incurred directly or indirectly as a result of such misuse.
The liability in case of unauthorized usage will be governed by the Board approved policy of
Transcorp applicable on unauthorized usage.

d. The Customer shall be responsible for safe custody of the Prepaid Instrument. In case of loss or
theft of the Prepaid Instrument or misuse of the Instrument, the Customer shall immediately
inform any of the branches /contact centre of Transcorp. Customer shall be responsible and liable
for all unauthorized transactions till the customer reports the unauthorized transaction to
Transcorp. A new Instrument shall be issued to the Customer, in lieu of lost/stolen PPI upon
request in writing and payment of applicable fee as per the Schedule of Charges.

e. The PPI can be used at any permitted transactions depending on the type and features of the PPL
The records of transactions maintained by the Transcorp shall be conclusive and binding for all
purpose.

f. Transcorp shall not pay any interest on the balance outstanding in the Prepaid Instrument at any
point in time.

g. The PPI issued by Transcorp will be valid up to a period of 5 Years (for gift card the validity
period will be 1 year from the date of issuance) from the date of issuance. Transcorp will intimate
the Customer through a SMS on the regd. mobile number, 45 days prior to expiry of validity
period of the PPI. Customer needs to utilize the balance amount prior to expiry of the instrument.
In case Customer does not utilize the balance amount within the validity period, the Customer
can approach the Transcorp for refund/transfer of outstanding balance. In case the Customer
does not approach the Transcorp within a specified period as prescribed by regulator, the
outstanding balance will be transferred to a fund or otherwise in compliance with the regulatory
guidelines.

h. Any claim for compensation made by the customer shall be settled purely as per the provisions
of the Customer Grievance Policy of the Transcorp.

3. Confidentiality: The Customer hereto shall keep strictly confidential all information including
but not limited to that which may be disclosed or confided to it by the other in the course of the
performance of the obligations under this ““Terms and Conditions”’. Neither the Customer nor
Transcorp shall disclose the same to any third party without prior approval of the other party.
This clause shall survive the termination of PPI issued by Transcorp. The following are the
exceptions to this clause: a. information already in public domain;

b. such information as is required to be disclosed by the disclosing party under any laws, rules
or regulations or pursuant to the order or direction, of any Court, authority, tribunal or forum.
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Change in information: The Customer shall also inform Transcorp/Partner/Associate of any
change in the Customers mailing address. Further, the Customer shall also inform Transcorp
about any change in the details such as name, telephone number, or mobile number.
Prohibition against assignment: The functions, rights or obligations under these ““Terms and
Conditions”” shall not be assigned or delegated to any party or person by the Customer without
the express prior written consent of Transcorp. Any purported assignment or delegation in
contravention of the terms of the ““Terms and Conditions”” shall be null and void.

Suspension or Termination or Cancellation or discontinuance of the PPI: Transcorp may;, if it
is satisfied that it is necessary so to do, at any time and on such conditions as it thinks fit, suspend
or deny or terminate the PPI under the following circumstances:

In the event of the Customer being declared insolvent or in the event Transcorp receives any
notice/intimation about the death of the Customer;

In the event of the Customer committing breach of any of the terms, conditions, stipulations or
its obligations under these ““Terms and Conditions™

(iii) In the event of any restriction imposed on the Customer by an order issued by any regulatory
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authority or a Court in India or any investigating agency.

Indemnity: The Customer shall indemnify and keep Transcorp, its directors, officers, employees
and agents indemnified of, from and against any cost, expenses, charges, which Transcorp is
required to incur or has incurred to defend any such claim, suit, demand, prosecution,
proceedings, due to any act of omission or commission, fraud, negligence or default on the part
of the Customer as a holder of the PPL

Force Majeure: Notwithstanding anything contained herein, Transcorp shall not be liable to the
Customer for any harm, loss, damage or injury caused due to causes beyond its control such as
tide, storm, cyclone, flood, lightning, earthquake, fire, blast, explosion or any other act of God,
war, rebellion, revolution, insurrection, embargo or sanction, blockade, riot, civil commotion,
labour action or unrest including strike, lock-out or boycott, interruption or failure of any utility
service, enemy action, criminal conspiracy, act of terrorism or vandalism, sabotage, hacking,
unanticipated technological or natural interference or intrusion, loss or damage to satellites, loss
of satellite linkage or any other data communications linkage, loss of connectivity or any other
irresistible force or compulsion.

Service of Notice: Any notice or communication required to be given under this ““Terms and
Conditions” shall not be binding unless the same is in writing and shall have been served by
hand delivery against acknowledgement or by registered post at the Registered Office address
of Transcorp International Limited (in case a notice is to be served to Transcorp) and to address
recorded with Transcorp in case notice is to be served to the Customer.

Grievance Redressal: Any complaint, dispute, grievance would be addressed to Transcorp in
accordance with the Transcorp’s Grievance Redressal policy.

Governing Language: All deeds, documents and writings that may be executed and all
correspondence that may be exchanged between the Customer and Transcorp hereto in relation
to the subject matter of this ““Terms and Conditions”” shall be in English language, which shall
be the governing language between the Customer and Transcorp hereto.

Governing Law and Jurisdiction: The use of PPI by the Customer shall be governed in all
respects by the laws in force in India. The Customer agrees to submit to the exclusive jurisdiction
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of the courts in Jaipur. These “Terms and Conditions”” shall be subject to Government
notifications, any rules, regulations, guidelines and circulars/notices issued by Transcorp and
rules, regulations, bye Laws, Operating Instructions and circulars/communiqués/notices issued
by the regulator.

Change of “Terms and Conditions”: Transcorp reserves the right, in its sole and absolute
discretion to amend, delete, modify, vary, or supplement any of the “Terms and Conditions” at
any time.

Contact Centre details: In case of any queries, please call 7597182222. You can also write to
cards@transcorpint.com. Details can be found on www.transcorpint.com/cards

Please refer exhaustive “Terms and Conditions” displayed on website of Transcorp for the latest
comprehensive applicable “Terms and Conditions”. The customer shall be deemed to have read
and understood the exhaustive “Terms and Conditions” while dealing with Transcorp.



iaaid fYus seeic &) e« Hgcayel “"fram 9 3rd

1. IRYEG:—
Ie—d9g fUus gEgAc (fhens): didiens (@S /dfdc) YiaM S¥gHT
2 ol SUS WR GUfEd 4 o fawg fada Ao afza axqgait i
|arl 3nfe @ @i 31 gfagr ys@ o¥d 2|1 U9 39 $EHC 9 Adq
e @1 argafa T 8

IYH YIed Bl o (bdsdl): cTadId 3 YTedl bl 9gdrd &+ d
YTedl DY ggdTd Dl Gdu- dd @ forg gg feenfader su-mw 2

Ffedira ggar & (fifiensg): U9 e d&arcdae uyads @ o daidl
Tt foe &1 fewar 2 g fifiensd o &xd a9y U186 &1 9T Sirdr
2

UR® /UTedh: Afdd /dTed ol cigaid 4 Nfiensg gy /@diedr 2
98 I9PHI IUGNT UGN WX GUfEd qou & fawgy fadia darsn
afga g AR Aarerl, gwor glaeren afs &Y @i 7 Har 2|

Ig—d< us sgde (Nfieng) free &1 & fav foam 9 o d™”

SUANT: 39 GHIRNS &1 SUANT ddd a3l i d4aRli @ @dig § &
fpar ST GHal € BUs & ¢IHY H A8 |

A 359 ffiens @18 &1 Uh IR H 10,000 /— I SATET IS )
foar Srgem den 39 <IeRT Rars a2 fear smgam|

AT 39 e wral a9 §& @ 9 8 T fhAar S | J9rg
ATST @Y rgufa T 2

SRA /3uis: 59 Nfig Frsl & hd daRdl 9 I /3q0Us
T2l fear S|

JH9: 39 Nfieg drsl @l 9R® gRT ¥ A yrefar oo &Y f
95 fear o g | fifiang 18 9 9= gam 41 (Afe g) 9 @



Sl Sid A weiaRa o) fear s forg § @ aidisneg @ s
fopar o7

fARGIdT B BIS & GHTS (expire) 81 SIM T UTed 4 AP HIE
500 /— 94T Yoo o1 ST UTed A AETAS BIE & AT Bl
SN fed o1 @ 3iuaiR® U3 9T 811 UR S99 AT dle o) &)
f&ar SITe | AfE A (expire) 8U dIs 4 fAfeIdar v aqe+ & fay
w1 81 @ 91 Sad Wi T A UT8d gRT [HAT ST |
IR waerr ifisng Sfeal gRT forar e |

¢ yoR & fUds seedc (fifieneg) & fav s 9 ard

e fifiang SR @) @ Y 1ed 9 gAad f3aver g SR sm—
oir fé 9 eRT 9HI—9Hy U ¥ fear Srar 2 |

SUANT: 59 II3g &1 SUAIT ddd I¥ga3ll AR dq=il & @ d &
fha1 ST "obdr © BUvs & ¢TaBY § el |

I 59 didisns 1€ &1 fodl +ff 118 9 10,000 / — & SATQT i ATARI
fear smeam qen fadfa af @ §RM 1,20,000 /— A SAIET Al AN
fpar s | O &re A fedl gy gwrar afdr 10,000 /— A SATET
81 Bl

AT 39 e wral a9 §& @ 9 8 T fhAar S | J9rg
AT Y rgEfa L 2

S~ /3qds: 0 NfI3nE e & du-l gRT fAefRa sars< yfear
P YT S YUl HaEdl H Juis fear &1 wdar 2 (W@ AT 2
g /e a1 fedt W fdg w1 arm ') S ff g sash
TEIES YT BID |

TUA: 349 Nieg drel &1 9R$ gRT 31 A grfar axe &Y +f
d5 fear s | Aifiens 1€ 9 ¥4 gan 4w (@fe 8 d9h @
Sl Sid A werialRa o) fear s forg § @ fidisneg «f ois
fopar o |



2. fius I & < foraa giaeid @ fiis sicic wdlier @:

D,

i sgic (AheE) T Jed & gigsid ule @
fAadaI¥eR R 34 Yed &I WF- feenfE T &1 ute $vd
gV Wl far srg |

oi®Id /uesR /udifRite d9dase R yglRfa 3k d¥wrse
“frE 3R erd T UR SudE gedl B AT b ATAR gAY
Us SEAT I WIRI DA/ SYAIT A & oY e YT |
Nfiarg & Hared & forv giasid Weed & Th T S SR |
i & SR &l b & fay Jee I Sfaa draer axa-
ey | UTsd Sfad d@¥d 3R gefaara & Iwa A fedr
TRUANT & URUME®Y U9 & yadiaver IR /a1 fidieng &
IARIGT IUANT | Y&l IT YIS ®U 9 IU~ g4 ardl fohdl
€ gRvm & fag & avg 9 fosIsR 8| a1Es dids sEgdc
3 fedl N s@fR¥ed SuFT AR 39 RE D gHUIIT b
URUIMEE®Y Yuel AT 3Uel wy ° gy fedl i Joar ar afa
@ fau grasid @1 IFaT i IRAIGR HYal © | IFRIGd STANT
@ qel H ST ARG d SUANT WR AN ¢i9aId &1 9IS gRT
srgHifea sifea gwT fya g

fius s¥ic @ gRfEa AfRen & fag use fS=isR 8|
flus s¥gic @ @ o A1 9 8 o a1 fids sEAHT @
TRUAIT @ 9Hd H, UTEd giaaid @ fedt ff wmar /que
da Bl gyd gfad AT Yred 9l JFfred d9ed & fog
RRITR SR Savarl g o4 d& {6 e giasaid &l sFfead
TR 3R YART B Il D IFUR AR Yob & A R i
S /A 8 WM @ Udel H UTed &l e AT F¥CHT SIRI
fpar smgam |

fifiang &1 SuAT Aidieng & YaR SR fAAudRi & SR )
foeft Y agwa AwRe § fHar o "dar 2| giwad gRT 991¢
M e & Rale 9 Sgewl @ foy fForiae iR sregar
BT |

TPy iU s¥gdc # &l ff gomr ¥ ) 318 s g1
QT |

TPy gRT R difisng o) 819 @) a9 5 1ol &1 Iafer
a® (e &1 @ forg dear s@afer o 819 @ adg &9 1 ad
ghfl) a@ dg 8T giaeid uyed o Ndisng o dedr safer



AW BI4 9 45 &9 Ugd Ued @ UfSihd deR R ¢HUHTH @
ATeTH | gRad H1| ITEd Bl IIgHT @ gAig d g AW
JIRT BT SYANT BRA B ATITIHAT & | Afe YT8d derdar Iafer &
fax Ay IRT &1 ST & BRAT B, Al YTED dHIAT AR B
Il /g6 & forv gigeid @ §ys H) dadl 2 | Ife Ies
e grT fAgiRa fafdse safsr & Hiar giveid 9 9ua 4
JU9h 8] HYAl 2, dl IbrAT IR Bl Tb Bs F WLFIART DY
feam smgm A sr=ger e feenfiden & srgHYeE H |

9. UTed g fHy Y Haawl @ fHet WY I@ @ ¢ a=xw 9@
SiPId @1 UTed Rera i @ y@aEl @ guR Fuern
ST |

3. MUAIAr— I8 I8P 9 a8l & & avg 9 MU 3@,
forad g9 e Sk wal” @& d8d <@l @ ygeie & SR g
§NT Ydbe AT MU &N o1 G4 arell S9a™ wfia 2, dfe a8
ol a& dIfa 98 2| SR u" @ qaigafa & faar T 9 awe iR
T 8 giaaId BT TR e i SHST AT BRI | Ig Fallol gladbid
g1 Sl Nidiag &1 9uIlita 4 99| 39 ©s & Iyudre fr=iferfed
B
3. Usd 4 T udufie ST d IHaRI,

9. Ul SIMaRI Sl Ybe B did ue gRT fedl Hff &g, s
a1 faferTl & asa A S =mare, e, feeEa ar wivv
D ARY AT AT & ITAR UdHc HIAT AAXD © |

4. SIM®R! ¥ dqdld:— YTE®d <IAHIY /Ue-R /taitite &1 YIsdl &
s ud H fedl W 9qdrad & IR A W gfaa s sH9d 3rdrr,
UTed TaBId HI AH, Sl Fa) a1 Higsd A9% o9 faavor §
fody #f 9qel@ & IR q W graa s

5. IMIZTHC W Ad:— 34 "Il 3ix val” & dgd &l, ¥R ar
SRl &l gTaad &1 yd faRad ggafa @ fa=r Jes grr fedr 6
urdt a1 wafed & dtar ar |@iur 98 s Rl SR vl @
il @& Sedad ¥ $ig W Y@ s ar yfafftrisa =1 3k
R BN |

6. Nansg &1 fAeig a1 a1 GaIfa A1 IGE ST AT 9§ ST~ ¢TI,
afe 98 dqee @ o 1 & smavas B, fedly ff wwy ok wal wR,



mailto:okilh@gLrkaj.k

ST fe 9z Sfaa gwst, fidiens &1 ffaRaa aRRerfaay @ asa

frere= a1 INTPR AT I B Gbhdl 28—

. Yesd & fearferar =ifda g9 &) Reafa ¥ a1 ciaaid &1 asd
D Y 9 A bl gaq1 e 1 Rerfa 4,

4. Ued grI 3q fram sk wal” & agd fedy oY foawm, waf,
Al AT SAD U@l BT Seadidd dd 31 Reafa o),

. et fFrame uifsrerer a1 arRa © fedl =amarea ar feasfy =
oIl §RT STNY 3Me e gRT UTed WX ¢ ¢ <) yfaae &)
Refa 7

. giigfd:— uee graeid, Sue fARwel, ey, sHaiar sk
woicl &l fodl Al arra, @d, god, W griaaid & fory Jmawas @
I 39 aRE @ Sl WY I, YT &1 999 A > o aws 2, 9
afagfd s ddiRng & gaRed @ w9 A UTES DI IR W gD AT
HHITH, iG], dMRAE 91 g& & fHdl @ s & HROT A,
ARSI, driarE |

. IYARE Te— a8l §8 Hl wifid g1 @ qdmage, giasid IEs
@ fodt At gqeam, 1f, afqa a1 9 @ fav Saverh 78 8w <t
s9s AT § R SR o SOR, B, Fodrd, d1e, faoiell, Y&,
3N,  HRYT ghal 2 | favwie, favwie a1 ST &1 &8 3 o1, IE,
fagle, fawplc, A1 3TaR &1 DIy I &, g, fagrs, wifa, gfads,
AT HORN, AT, S, ANTRS g1, Affd SRare) ar srenfa forad
gedlcl, didTadl AT 9feshR, warde AT fodl SuAIRar Qa1 &1 fawerdn
M IfepR, ®arae a1 fedt Swafiar Qa1 $ fbaar i 2,
WA D BRATE, IMURIES AIfSTEI, Abale IT 94T b1 A,
aiewle, 2fHT, el defal a1 yrefas sxagdu @ guds,
SUTEl &l JHAME AT @fd, Suus feida a1 fadl sy Ser gar faidw
31 I, HAffadt 31 g1 a1 $Is 3 IuRRIed 9o a1 799 |

. Aifew @ dar— 59 A R [l @ d8d iy o1 @ fag smavae
®Ig A1 AIfeH A1 AR qregadR) 781 8 o9 9@ {6 a8 falaa wu
7 9 8 3R uyadt @ Raame O dSfigd s& g1 uShigd Si& gRI
g1 9 faaRa fear w&am 8 oiasid seqvHda fafids & srafead
&1 yar (afe giasid & Aifed fear s=r 8) i Ues & Aifeq forg
o @) Reafad ¥ ciasid & 9rer g gdr|




10.R@ra fAarvr— fedt A Rrera, fagae, Rema & giasid &)
Rrera Ffar Afd & AR grasid 1 G9ifea fear s |

11. 3= "1or— aff e, sES iR dwq o fAwrfaa fee T wed
2 IR 9l IR il UEd R ciaeid & = 59 fraw ik Al
@ faug & ddg ¥ ATeE-—u<H fHU ST abd 8, S A1 7 8,
Si I8f UTe®d 3} ciadid & i =iy e 8l |

12. TR S AR AFASR— I1Ed gRT NS ST IUAIT ARA d AN
Al gRT 9 avg ¥ FrRifa fear srgn | uee Sy | [maraat
I HAGR F ST A & v wgad 21 3 s six od™
XS srfergaean, fo<dt ff foem, fafrm, feenfder sk aRu=t /
SiPId gRT oI e w1y qifew sk Frwl, fafeeeil, su—arAn
dared feet ik fframe g o aRu=t /fagfia /+ifess @ sieh=
B |

13.”f 3 3R 3ral” # dgda— giaard fedl ff waa fesfy «f e
AR @l § HHigd &3, g¢H, QUIRA S 95a AT R HIA
&1 AfdR g vEar 2 |

14990 g fqaxor— S Y91 & ar7el H, §UAT 7597182222 WR HIA

P | 3 card@transcorpint.com W #H fo@ "&d @ fqawor

www.transcorpint.com/cards. &R & G 9&d @ |

15.9d9a9 @ud ar el iR wal & fau uar graeid a1
d9arse R yefdfa A iR Id” ]9 | giasld @ 1l deR
A G Ig 99 oo 6 urse q "@yel el ik wd ue
3R 9t ol 2|




Terms of Use

The use of this website and the content contained therein is governed by the following Terms of Use.
When you use this site you acknowledge that you have read the Terms of Use and that you accept
and will be bound by the terms and conditions hereof. If you do not agree to or wish to be bound by
the terms of use, you may not access or otherwise use the web site. These terms may be modified
from time to time.

The services which are located at “www.transcorpint.com” are owned and operated by Transcorp
International Limited for the sake of brevity herein after called as “TRANSCORP”. This site is
intended to provide information that might be of interest to the user(s). This web site acts as a mere
venue/platform for general consumers/public to negotiate/interact for buying, selling and other
business services by way of locating our channel partners/associates to transact with, through this
platform. We do not take part in the actual transaction that takes place between the buyers and
sellers and hence are not a party to any such contract for sale negotiated between buyers and
sellers. All transactions will be the responsibility of the consumers/customers and users only. The
contents of this site, including but not limited to the text and images herein and their arrangements,
unless otherwise noted, are Copyright in the whole and every part of this site belongs to
TRANSCORP, unless otherwise indicated, and may not be used, sold, licensed, copied or
reproduced in whole or in part in any manner or form or in or on any media to any person without the
prior written consent of TRANSCORP.

Transcorp and the Transcash logo are our registered trademarks. TRANSCORP may also claim
rights in other trademarks, service marks, logos, artwork and icons contained on this site.

You should assume that everything you see or read on this site is protected under the copyright act
and may not be used except with the prior written permission of TRANSCORP.

Terms of Web Site User(s) Eligibility:

User(s) means any individual or business entity/organization that legally operates in India or in other
countries, uses and has the right to use the services provided by TRANSCORP on this website. Our
services are available only to those individuals or companies who can form legally binding contracts
under the applicable law. Therefore, user(s) should not be a minor or otherwise incompetent as per
Indian Law; i.e. user(s) must have completed the age of 18 years of age to be eligible to use our
online services.

TRANSCORP advises its users that while accessing the web site, they must follow/abide by the
applicable laws. TRANSCORP is not responsible for the possible consequences caused by your
act/behaviour during the use of this web site. TRANSCORP may, in its sole discretion, refuse the
service to anyone at any time without assigning any reason.

Terms and conditions of usage of PPI's: (PPl includes all variants of Semi closed instruments
issued by Transcorp International Limited in physical and virtual form):

1. This prepaid payment instrument (PPI) is governed by the Payment and Settlement Systems Act,
2007 & Regulations made there under, Issuance and Operation of Pre-paid Payment Instruments
in India (Reserve Bank) Directions, 2009 (“RBI Guidelines”) and is also subject to directions /
instructions issued by the Reserve Bank of India (RBI) from time to time in respect ofredemption,
repayment, usage etc. and Transcorp International Ltd. (Transcorp) does not hold any
responsibility to the PPI holder in such circumstances.

2. The PPI should be utilised by individuals above 18 years of age.
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PPI may be used for making payment of utility bills & essential services. In case of non-utility bills
or non-essential services, the PPl may be used subject to compliance of KYC requirements as
prescribed by RBI from time to time. The maximum value of a Prepaid Card is Rs. 1,00,000 and
is enabled on it after submitting requisite KYC documents.

Transcorp may use the KYC submitted by you for business purposes. You hereby consent to (i)
receiving e-newsletters as well as other communications containing offers etc. and (ii) Transcorp
providing your information to sponsor/s and/or companies associated with it for the purpose of
providing you with offers and/or information.

You hereby agree to use the PPI for all transactions with prescribed merchants for the
products/services as mentioned by the merchant on its website and further agree not to use it for
any unlawful purpose/activities. You will neither abate nor be a party to anyillegal/criminal/money
laundering/terrorist activities undertaken by using PPI.

Any instances of Fraud or misuse of PPI will be resolved as per the Customer Grievance Policy
of the company. Please refer the same for more details.

You hereby declare that your name does not at anytime appear in the consolidated list
of Terrorist Individuals / Organisations (Al Qaida or the Taliban) as circulated by RBI from time to
time.

Transcorp shall not be liable / responsible for any defect in the product / merchandise / goods or
services purchased / availed using PPI. Any dispute or claim regarding the product /merchandise
/ goods or services purchased / availed on the website of the merchant using PPl must be
resolved with the designated merchants. Transcorp does not own any responsibility to the PPI
holder in such circumstances.

Transcorp may charge payment gateway service fees to you for use of the PPl on the designated
merchants. The said fees will be displayed on payment gateway page at the time of transaction
or as listed on the website as applicable from time to time.

No redemption or cash withdrawal is permitted on PPI, except as per directions of the RBI, ifany.

This PPI is valid for 4 years from date of activation or date of first usage whichever is later. Any
unutilized balance remaining PPl after the date of expiry will be treated as per the RBI
Guidelines.

The property in this PPI belongs to Transcorp. If found, please return it to: Transcorp International
Limited, Plot No. 3, HAF Pocket, Sector 18A, Dwarka, Phase-Il, New Delhi-110075.

In case the PPI is lost or misplaced, you shall promptly inform Transcorp in writing (letter/e-mail).
The PPI shall then be blocked and Transcorp may issue new PPI as per prescribed procedure in
this regard with the balance amount for a nominal charge as may be prescribed by Transcorp
from time to time.

Any duplication of PPI will be subject to cancellation.

The PPI cannot be used for transactions in foreign currency. The PPI can be used onlyfor
online/on mobile transactions with the merchants governed by Indian laws.

The PPI once utilised for any transaction cannot be reverted back.
PPl is not transferable.

Transcorp reserves the right at any time to refuse for any reason whatsoever, the use of the PPI
on the website/mobile application of designated merchants.



19. You shall promptly inform Transcorp of any change of your name, mailing address, e-mail
address or any other required data provided for the issuance of PPl and submit the fresh KYC
documents in respect of such change, as may be demanded by Transcorp.

20. For resolving any dispute, Transcorp has formalised “Customer Grievance Redressal Policy”
which is available on the website of All disputes arising out of any transaction pertaining to the
use of this PPI shall be subject to this policy. Any further litigation shall be governed by exclusive
jurisdiction of the courts in Jaipur.

21. All transactions done by using PPI are subject to applicable Indian laws.

22. Transcorp reserves the right to amend, alter, delete, insert and revise these terms and conditions
without any prior notice/intimation to customer.

Call center information
1. For further details and enquiries, contact our Call Centre No. 7597182222

2. You can also email us at cards@transcorpint.com or visit www.Transcorpint.com and submit
your queries and details.

Limitation of Liability and Disclaimer:

The features and services on the web site of Transcorp are provided on an “as is” and “as available”
basis, and web site hereby expressly disclaims any and all warranties, express or implied, including
but not limited to any warranties of condition, quality, durability, performance, accuracy, reliability,
merchantability or fitness for a particular purpose. All such warranties, representations, conditions,
undertakings and terms are hereby excluded. TRANSCORP makes no representations or warranties
about the validity, accuracy, correctness, reliability, quality, and stability, completeness of any
information provided on or through the web site. TRANSCORP does not represent or warranty that
the manufacture, importation, distribution, offer, display, purchase, sale and/or use of products or
services offered or displayed on the web site does not violate any third party rights; and
TRANSCORP makes no representations or warranties of any kind concerning any product or service
offered or displayed on the web site. Any material downloaded or otherwise obtained through the
web site is done at your sole discretion and risk and you are solely responsible for any damage to
your computer system or loss of data that may result from the download of any such material. No
advice or information, whether oral or written, obtained by you from web site or through or from the
web site shall create any warranty not expressly stated herein.

Under no circumstances shall Transcorp be held liable for an delay or failure or disruption of the
content or services delivered through the web site resulting directly or indirectly from acts of nature,
forces or causes beyond its reasonable control, including without limitation, Internet failures,
computer, telecommunications or any other equipment failures, electrical power failures, strikes,
labor disputes, riots, insurrections, civil disturbances, shortages of labor or materials, fires, flood,
storms, explosions, Acts of God, natural calamities, war, governmental actions, orders of domestic
or foreign courts or tribunals or non-performance of third parties. User(s) hereby agree to indemnify
and save Transcorp, its affiliates, directors, officers and employees harmless, from any and all
losses, claims, liabilities (including legal costs on a full indemnity basis) which may arise from your
use of the web site (including but not limited to the display of your information on the web site) or
from your breach of any of the terms and conditions of this Term of use. User(s) hereby further
agree to indemnify and save web site, its affiliates, directors, officers and employees harmless, from
any and all losses, claims, liabilities (including legal costs on a full indemnity basis) which may arise
from your breach of any representations and warranties made by you to web site.

User(s) hereby further agree to indemnify and save Transcorp, its affiliates, directors, officers and
employees harmless, from any and all losses, claims, liabilities (including legal costs on a full



indemnity basis) which may arise, directly or indirectly, as a result of any claims asserted by Third
Party Rights claimants or other third parties relating to products offered or displayed on the web site.
User(s) hereby further agree that Transcorp is not responsible and shall have no liability to it, for any
material posted by others; including defamatory, offensive or illicit material and that the risk of
damages from such material rests entirely with you. Transcorp reserves the right, at its own
expense, to assume the exclusive defense and control of any matter otherwise subject to
indemnification by you, in which event you shall cooperate with Transcorp in asserting any available
defenses.

Transcorp shall not be liable for any special, direct, indirect, punitive, incidental or consequential
damages or any damages whatsoever (including but not limited to damages for loss of profits or
savings, business interruption, loss of information), whether in contract, negligence, tort, strict liability
or otherwise or any other damages resulting from any of the following:

The use or the inability to use the web site;

Any defect in goods, samples, data, information or services purchased or obtained from a User(s)or
a third-party service provider through the web site;

Violation of Third Party Rights or claims or demands that User(s) manufacture, importation,
distribution, offer, display, purchase, sale and/or use of products or services offered or displayed on
the web site may violate or may be asserted to violate Third Party Rights; or claims by any partythat
they are entitled to defense or indemnification in relation to assertions of rights, demands or claims
by Third Party Rights claimants;

Unauthorized access by third parties to data or private information of any User(s);
Statements or conduct of any User(s) of the web site; or

Any matters relating to Premium Services however arising, including negligence.
Links to Third Party Sites:

Links to third party sites are provided by web site as a convenience to user(s) and TRANSCORP
has not have any control over such sites i.e. content and resources provided by them.

TRANSCORP may allow user(s) access to content, products or services offered by third parties
through hyper links (in the form of word link, banners, channels or otherwise) to such Third Party’s
web site. You are cautioned to read such sites’ terms and conditions and/or privacy policies before
using such sites in order to be aware of the terms and conditions of your use of such sites.
TRANSCORRP believes that user(s) acknowledge that TRANSCORP has no control over such third
party’s site, does not monitor such sites, and TRANSCORP shall not be responsible or liable to
anyone for such third party site, or any content, products or services made available on such a site.

Data Protection:

Personal information supplied by user(s) during the use of web site is governed by our privacy
policy. Please click on the related link to know about our privacy policy.

Posting your content on Website:

Some of the content displayed on the website is provided or posted by third parties. User(s) can post
their content on some of the sections/services of the web site using the self-help submit and edit
tools provided at the respective section. User (s) may need to register and/or pay for some of these
services. TRANSCORP in such case is not the author. The content here is contributed by
anonymous, registered or paid user(s). Neither TRANSCORP nor any of its affiliates, directors,
officers or employees has entered into sale agency relationship with such third party by virtue of our



display of the Third Party Content on the website. Any Third Party content is the sole responsibility of
the party who has provided the content. TRANSCORRP is not responsible for the accuracy, propriety,
lawfulness or truthfulness of any Third Party content, and shall not be liable to any user(s) in
connection with his/her reliance on such Third Party content. In addition, TRANSCORP is not
responsible for the conduct of user(s) activities on the web site, and shall not be liable to any person
in connection with any damage suffered by any person as a result of any such user’s conduct.

User(s) solely represent, warrant and agree to:

(a) provide TRANSCORP with true, accurate, current and complete information to be displayed on
the web site and

(b) maintain and promptly amend all information to keep it true, accurate, current andcomplete.

User(s) hereby grant an irrevocable, perpetual, worldwide and royalty-free, sub-licensable (through
multiple tiers) license to TRANSCORP to display and use all information provided by them in
accordance with the purposes set forth in Term and to exercise the copyright, publicity, and
database rights you have in such material or information, in any form of media, third party
copyrights, trademarks, trade secret rights, patents and other personal or proprietary rights affecting
or relating to material or information displayed on the web site, including but not limited to rights of
personality and rights of privacy, or affecting or relating to products that are offered or displayed on
the web site (hereafter referred to as “Third Party Rights”).

User(s) hereby represent, warrants and agree that user(s) shall be solely responsible for ensuring
that any material or information you post on the web site or provide to web site or authorize the web
site to display, does not, and that the products represented thereby do not, violate any Third Party
Rights, or is posted with the permission of the owner(s) of such rights. User(s) hereby represent,
warrant and agree that they have the right to manufacture, offer, sell, import and distribute the
products offered and displayed on the web site, and that such manufacture, offer, sale, importation
and/or distribution of those products violates no Third Party Rights.

User(s) hereby represent, warrant and agree that information submitted to TRANSCORRP for display
on the web site will not:

Contain fraudulent information or make fraudulent offers of items or involve the sale or attempted
sale of counterfeit or stolen items or items whose sales and/or marketing is prohibited byapplicable
law, or otherwise promote other illegal activities;

Be part of a scheme to defraud other User(s) of the web site or for any other unlawful purpose;

Relate to sale of products or services that infringe or otherwise abet or encourage the infringement
or violation of any third party’s copyright, patent, trademarks, trade secret or other proprietary right or
rights of publicity or privacy, or any other Third Party Rights;

Violate any applicable law, statute, ordinance or regulation (including without limitation those
governing export control, consumer protection, unfair competition, anti-discrimination or false
advertising);

Be defamatory, libelous, unlawfully threatening or unlawfully harassing;

Be obscene or contain or infer any pornography or sex-related merchandising or any other content
or otherwise promotes sexually explicit materials or is otherwise harmful tominors;

Promote discrimination based on race, sex, religion, nationality, disability, sexual orientation orage;



Contain any material that constitutes unauthorized advertising or harassment (including but not
limited to spamming), invades anyone’s privacy or encourages conduct that would constitute a
criminal offense, give rise to civil liability, or otherwise violate any law orregulation;

Solicit business from any User(s) in connection with a commercial activity that competes with
TRANSCORP;

Contain any computer viruses or other destructive devices and codes that have the effect of
damaging, interfering with, intercepting or expropriating any software or hardware system, data or
personal information;

Link directly or indirectly to or include descriptions of goods or services that are prohibited under the
prevailing law; or

Otherwise create any liability for TRANSCORP or its affiliates.

TRANSCORRP reserves the right in its sole discretion to remove any material/content/photos/offers
displayed on the web site which it reasonably believes is unlawful, could subject TRANSCORP to
liability, violates the terms and conditions and/or Term of use or is otherwise found inappropriate in
TRANSCORP’s opinion. Web site reserves the right to cooperate fully with governmental authorities,
private investigators and/or injured third parties in the investigation of any suspected criminal or civil
wrongdoing.

In connection with any of the foregoing, web site may suspend or terminate the Account of any User
as Transcorp deems appropriate in its sole discretion. User(s) agree that Transcorp shall have no
liability to any User(s), including no liability for consequential or any other damages, in the event
Transcorp takes any of the actions mentioned in this Section, and that you agree to bear the risk that
web site may take such actions.

Transcorp acts as a content integrator and is not responsible for the information provided by user(s)
to be displayed on the web site. TRANSCORP do not have any role in developing the content.

Interaction between Users:

TRANSCORP may provide links for providing an on-line platform for exchanging information
between buyers and suppliers of products and services. Transcorp and its Web site do not represent
the seller or the buyer in specific transactions and do not charge any commission for enabling any
transaction. Transcorp does not control and is not liable to or responsible for the quality, safety,
lawfulness or availability of the products or services offered for sale on the web site or the ability of
the suppliers to complete a sale or the ability of buyers to complete a purchase. User(s) are
cautioned that there may be risks of dealing with foreign nationals or people acting under false
pretenses. Web site uses several techniques to verify the accuracy and authenticity of the
information our user(s) provide us. However, since it is not possible in all cases and is not 100%
fool-proof, TRANSCORP cannot and does not confirm each user(s) purported identity (including,
without limitation, VeriSign, Trust SEAL Members). TRANSCORP encourages user(s) to use various
tools available on the web site and otherwise, as well as common sense, to evaluate the user(s) with
whom they would like to deal with.

User(s) acknowledge that user(s) fully assume the risks of purchase and sale transactions when
using the web site to conduct transactions, and that user(s) fully assume the risks of liability or harm
of any kind in connection with subsequent activity of any kind relating to products or services that are
the subject of transactions using the web site.

Such risks shall include, but are not limited to, mis-representation of products and services,
fraudulent schemes, unsatisfactory quality, failure to meet specifications, defective or dangerous
products, unlawful products, delay or default in delivery or payment, cost mis-calculations, breach of
warranty, breach of contract and transportation accidents. Such risks also include the risks that the



manufacture, importation, distribution, offer, display, purchase, sale and/or use of products or
services offered or displayed on the web site may violate or may be asserted to violate Third Party
Rights, and the risk that you may incur costs of defense or other costs in connection with third
parties’ assertion of Third Party Rights, or in connection with any claims by any party that they are
entitled to defense or indemnification in relation to assertions of rights, demands or claims by Third
Party Rights claimants. Such risks also include the risks that consumers, other purchasers, end-
users of products or others claiming to have suffered injuries or harms relating to product originally
obtained by user(s) of the web site as a result of purchase and sale transactions in connection with
using the web site may suffer harms and/or assert claims arising from their use of such products. All
of the foregoing risks are hereafter referred to as “Transaction Risks”.

User(s) agree that TRANSCORRP shall not be liable or responsible for any damages, liabilities, costs,
harms, inconveniences, business disruptions or expenditures of any kind that may occur/arise as a
result of or in connection with any Transaction Risks. User(s) are solely responsible for all of the
terms and conditions of the transactions conducted on, through or as a result of use of the web site,
including, without limitation, terms regarding payment, returns, warranties, shipping, insurance, fees,
taxes, title, licenses, fines, permits, handling, transportation and storage. In the event of a dispute
with any party to a transaction, user(s) agrees to release and indemnify TRANSCORP (and our
agents, affiliates, directors, officers and employees) from all claims, demands, actions, proceedings,
costs, expenses and damages (including without limitation any actual, special, incidental or
consequential damages) arising out of or in connection with such transaction. User(s) may use the
content/features on web site solely for their personal or internal purposes. User(s) agree that they
will not use TRANSCORP database and/or services to send junk mail, chain letters or spamming or
the transmission of any unlawful, harassing, libelous, abusive, threatening, harmful, vulgar, obscene
or otherwise objectionable material of any kind or nature. Further, as a Registered User, user(s) will
not use the Email Account to publish, distribute, transmit or circulate any unsolicited advertising or
promotional information or any content that is obscene, indecent, seditious, offensive, defamatory,
threatening, or which incites or results in causing racial hatred, discrimination, menace or breach of
confidence.

Intellectual Property Rights:

All other Trademarks and logos or registered Trademarks and logos found on the site should be
construed as granting, by implication, estoppels, or otherwise, any license or right to use any
Trademark displayed on the site without the written permission of TRANSCORP or such third party
that owns the Trademark displayed on this site.

TRANSCORRP and its logos are Trademarks or registered Trademarks of Transcop. Website content
means its design, layout, text, images, graphics, sound, video etc. The web site content embodies
trade secrets and intellectual property rights protected under copyright and other laws. All title,
ownership and intellectual property rights in the web site and its content shall remain with Transcorp
International Limited and its affiliates or licensor’s of TRANSCORP’s website content, as the case
may be.

All rights not otherwise claimed under this terms and conditions or by TRANSCORP, are hereby
reserved. The information contained in this web site is intended, solely to provide general
information for the personal use of the reader, who accepts full responsibility for its use.
TRANSCORP does not represent or endorse the accuracy or reliability of any information, or
advertisements (collectively, the “content”) contained on, distributed through, or linked, downloaded
or accessed from any of the services contained on this web site, or the quality of any products,
information or other materials displayed, or obtained by you as a result of an advertisement or any
other information or offer in or in connection with the service.

Transcorp accept no responsibility for any errors or omissions, or for the results obtained from the
use of this information. All information in this web site is provided on “as is” basis but with no



guarantee of completeness, accuracy, timeliness or of the results obtained from the use of this
information, and without warranty of any kind, express or implied, including, but not limited to
warranties of performance, merchantability and fithess for a particular purpose. Nothing herein shall
to any extent substitute for the independent investigations and the sound technical and business
judgment of the user(s). In no event shall TRANSCORP be liable for any direct, indirect, incidental,
punitive, or consequential damages of any kind whatsoever with respect to the service, the materials
and the products. User(s) of this site must hereby acknowledge that any reliance upon any content
shall be at their sole risk.

The information presented here has been compiled from publicly aired and published sources.
TRANSCORRP respects these sources and is in no way trying to infringe on the respective copyrights
or businesses of these entities. TRANSCORRP reserves the right, in its sole discretion and without
any obligation, to make improvements to, or correct any error or omissions in any portion of the
service or the materials.

Trademark

All Transcorp Card related icons and logos are registered trademarks or trademarks or service
marks of TRANSCORP in various jurisdictions and are protected under applicable copyright,
trademark and Intellectual Property laws. The unauthorized copying, modification, use or publication
of these marks is strictly prohibited.

Copyright

All content on this website is the copyright of TRANSCORP except the third party content and link to
third party website on our website.

TRANSCORRP is not an expert in your intellectual property rights, and we cannot verify that the users
of our online marketplace — who post literally tens of thousands of trade leads for items on the
website each day — have the right to sell the goods offered. We will appreciate your assistance in
identifying listings which may not appear on their face to infringe your rights but which you believe
are infringing. TRANSCORP is also not an arbiter or judge of disputes about intellectual property
rights. By taking down a listing, as a prudential matter, TRANSCORP is not endorsing a claim of
infringement. Neither, in those instances in which TRANSCORP declines to take down a listing, is
TRANSCORRP determining that the listing is not infringing, nor is TRANSCORP endorsing the sale of
goods in such cases.

TRANSCORRP respects the intellectual property rights of others, and we expect our user(s) to do the
same. Transcorp believes that user(s) agree that they will not copy, download & reproduce any
information, text, images, video clips, directories, files, databases or listings available on or through
the web site (the “www.transcorpint.com”) for the purpose of online transaction, re-selling or re-
distributing, mass mailing (via email, wireless text messages, physical mail or otherwise), operating
a business competing with TRANSCORP, or otherwise commercially exploiting the TRANSCORP
content. Systematic retrieval of TRANSCORP content to create or compile, directly or indirectly, a
collection, compilation, database or directory (whether through robots, spiders, automatic devices or
manual processes) without written permission from TRANSCORP is prohibited.

In addition, use of the content for any purpose not expressly permitted in this Term of use is
prohibited and may invite legal action. As a condition of your access to and use of TRANSCORP’s
services, you agree that you will not use the web site service to infringe the intellectual property
rights of others in any way. TRANSCORP reserves the right to terminate the account of a user(s)
upon any infringement of the rights of others in conjunction with use of the TRANSCORP service, or
if TRANSCORP believes that user(s) conduct is harmful to the interests of TRANSCORP, its
affiliates, or other users, or for any other reason in TRANSCORP’s sole discretion, with or without
cause.



Amendment to User(s) Terms and Conditions:

TRANSCORP may change, modify, amend, delete or update this terms and conditions from time to
time without any prior notification to user(s) and the amended and restated terms and conditions of
use shall be effective immediately on posting. If you do not adhere to the changes, you must stop
using the service. Your continuous use of the service will signify your acceptance of the changed
terms.

NOTICES:

All notices or demands to or upon web site shall be effective if in writing and shall be duly made
when sent to Transcorp International Limited on the following Address:

To:
Transcorp International Limited,
Plot No. 3, HAF Pocket, Sector 18A, Dwarka, Phase-Il, New Delhi-110075

All notices or demands to or upon a User(s) shall be effective if either delivered personally, sent by
courier, certified mail, by facsimile or email to the last-known correspondence, fax or email address
provided by the User(s) to web site, or by posting such notice or demand on an area of the web site
that is publicly accessible without a charge.

Notice to a User(s) shall be deemed to be received by such User(s) if and when web site is able to
demonstrate that communication, whether in physical or electronic form, has been sent to such
User(s), or immediately upon web site’s posting such notice on an area of the web site that is
publicly accessible without charge.

Governing Law:

Terms and condition of use and Privacy Policy shall be governed in all respect by the laws of Indian
Territory. TRANSCORP considers itself and intended to be subject to the jurisdiction only of the
Courts of Jaipur, Rajasthan, India. The parties to these Terms of use hereby submit to the exclusive
jurisdiction of the courts of Jaipur, Rajasthan, India.

CHARGES
a) Charges shall include:

@ Any fees charged by Transcorp in respect of the Prepaid Card, including
replacement, renewal, handling and other fees, if any. These fees are non-refundable,
non-transferrable and non-assignable in nature.

) Service Charges on specific types of Transactions. The method of computation of
such charges will be as notified by Transcorp from time to time on its website:
www.transcorpint.com

b) All Charge, in the absence of manifest error, shall be final and binding on the Customer and
shall be conclusive in nature.

c) All statutory taxes, goods and service tax, all other imposts, duties (including stamp duty
and relevant registration charges, if any, in connection with the Prepaid Card) and taxes (of
any description whatsoever) as may be levied from time to time by the Government or other



authority in respect of or in connection with the Prepaid Card, will be borne by the
Customer.

SCHEDULE OF CHARGES

Fees Amount
Card Issuance INR 250 per Card
Card Replacement INR 250 per card
Fuel Surcharge 1% of transaction amount +Tax

Note: The above fees and charges may change as per changes from regulatory/card network/Merchant changes

Nothing contained herein shall, however, prevent Transcorp from deducting tax deductible atsource
as required under the Applicable Laws, from any Transaction through the Prepaid Card.



